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Huec, 3/05 ............ 2019 r., B rp. Codus mexay:

l.Cme‘TuaTa majgara Ha Peny6iamka Buiarapus, BYJICTAT 121004469, anpec rp.
Codumst, yn. “Exsapx Mocud” Ne 37, mpencrasnsmama ot Ilseran Jlunos IlpeTkoB -
npencenaten Ha CMeTHara nanara, B kadectsoto Ha BB3JIOXKUTEJL, ot exna CTpaHa 1

2,,I/IHz[eKc-BLJ1rapnn” OO0/, EVK 121415869, cbc cemammme u afgpec Ha
yopasiegue 1p. Codums, 1784, x.k. ,Muagocr” 1, 61 54, erax 1, NIPEICTABISABAHO OT
Jlxobomup Artamacop u Bnaroii Jlemxkor — yupaBuTenn Ha »~AHnexc-bearapus” OO/,
ONPENECNCH 3a M3NBIHWUTEN clell IpoBeAcHa mpoieaypa mo w191, aml, 1.2 or 30II 3a
Bp3jIarane Ha oOmecTBEHa NMOPBUKA, HAPHYaHO MO-Tony 3a Kpatkoct MSITBJIHUTEJIL or
Ipyra cTpana, -

CE CKIIIOYH HACTOSINMSA FOTOBOP 32 BB3Jarame Ha oOImecTBeHA nopmx’ca' C mpemMeT
“Ocuzypssane Ha pazmupena cnedzapaHyUORHA NOJOPLIHCKA HA NPOZPAMEH NPOOYKmM
"Aomunucmpamuena 0enogodno - apxuena cucmema u Humpanem nopman nHa
Cmemnama nanama na Penyonuxa Bvnzapua 3a mooyrume AUC “/Jokymenmoobopom” u
AHC ,,Knacupuuyupana unpopmayua®.

Crpannrte ce criopasymsxa 3a ClIeHOTO:
I. IPEJIMET HA JOI'OBOPA

Yn., 1. (1) BB3JIOXUTEIIAT Bw3nmara, a M3IIIBJIHUTEJIAT npuema cpemly
BB3HArPKACHNE Ja H3BHPINBA pasliupeHa CleArapaHiyOHHA NOJAPEKKA Ha IIPOrpamMeH
IPOAYKT "AOmunucmpamuena 0eno6oono - apxuena cucmema u Humpanem nopman Ha
Cumemnama nanama Ha Penyonuxa Bvnzapus 3a modyiume AUC “/lokymenmoobopom” u
AMC ,, Knacuguuupana ungopmayus”, vacramapasu npu BBIJIOXUTEIS, ceriackHo
TexHUYEeCKOTO 3aJaHue, Hepa3[eiHa YacT OT HACTOSINUS JOTOBOP M B CBOTBETCTBHE C
YCIIOBUSI, YTOBOPEHH B XO/ia Ha IIPOIEAypara Ha JOroBapsHe.

(2) Yenyrute 1o an. 1 Brmoysar: ]

1. oTcTpaHsBaHe Ha BCHUKY OTKPATY IPOTPaMHM IPEIIKA WM Je(PEKTH, yCTAHOBEHA -
TIpH €KCIUIOATAIMATA Ha IPHIOKHESL coPTyep;

2. mocTaBKAa ¥ HHCTANAIMS HA HOBH BEpCHYM Ha IPOTPaMHHTE MOAyIH (OCBEH aKO
BbH3JMOKHUTEJIAT H3pauHo 0TKAKe HOBAa BepCHs) BEPXY HanmdHATa HHPPACTPyKTypa
ma CMeTHaTa TalaTa WM HaATpaKAaHe Ha 0a3ara JaHH, IpU 3ala3BaHe Ha BCHYKA
CHIIECTBYBAIM JOKYMEHTH; ”

2.1 JleftmocTTa Mo HOCTaBKa ¥ MHCTANHpaHe HA HOBHTE BEPCHH Ha COQTyepHHTE
OPOAYKTH BKIFOYBA: . /

a) J0CTaBKa, TECTBaHe ¥ NIPHEMaHe Ha MHCTAMPAHUTE HOBY BEPCHHU HA IPOTPaMHATE
TIPOJYKTH; _

6) BBBEXK/aHE B PEAOBHA EKCIIOATallN,

B) obydeHue Ha OTPeGHTENMTE IPU HEOOXOIMOCT;

r) CHIPOBMKAAHE IIPH BHBEKIAHE B PEIOBHA EKCILIOATAIHS,




A) WHCTaIMpaHe - 00XBallla IANATA MOCEI0BATEHOCT Ha HHCTIMPaHe Ha BCHYKH
KOMIIOHEHTH H2 CO(TyepHHTe MPOXYKTH U IPOBEXaHE HA TECTOBE 33 IIOKA3BAHE Ha
HOpMajIHaTa paboTOCIOCOGHOCT Ha CHCTEMUTE KaTO IS0,

Ilpu HeoGxomuMocT ce oCTaBs TexHMUECKa AOKYMCHTaUMa Ha OBIrapcku e3uk 3a
MHCTATHPaHUTE HOBU BEPCUH Ha COQTYEpHHTE MOLY/H (B EEKTPOHEH BUII MM BbB Buz Ha Help xom
CI/ICTeltmTe), OIMCBAINA HAIMHUTE 34 TAXHOTO W3NOJI3BAHE, ONIbPKAHES M aIMHHUCTpUpate. B To3u
ClyHan HpEJOCTaBAHETO O M3BBPHIBA B CPOK OT 10 paGoTHM AHM OT HaTaTa Ha BBBEKIAHE B
eKCIUTOaTalls Ha HOBaTa BEpCH.

3. obygemwe (mO chbInmacyBan rpapuk m B ocurypemu ot BB3JIOKUTEJILA
TIOMeIeHus B crpajata Ha CMeTHa masnata B rp. Codbus Wi Ha MACTO B M3HECEHHTE paboTrM
mecTa Ha CMeTHara manara B CIPAaHATa) HA BCHHYKH, ITTOCOYEHH OT BB3JIOXUTEJLA,
IIOTPEOUTENH, BKIIOUNTENHO ¥ TE3H, KOHTO [IOHACTOSIIEM pabotar ¢ Mozmymurte, 3a paboTa C
HoBUTE MM Bepcuu. Ilpesm npoBexane Ha 0GydeHMSTA ce HpenOCTABS JOKYMEHTAaIus 3a
CBIBPXAHUETO UM (B CIIEKTPOHEH BUI 1/WIM HA XapTHEH HOCHTEN).

5. mpu HeoOXOAMMOCT OKa3sBaHe HA CBICHCTBHE OpY HACTHIMIM IIPOMEHH B
OpTaHM3aIOHHATA CTPYKTypa Ha CMeTHaTa IaNaTh, Halaramy HaCTPOMKY W/WH afalTamms
Ha AEQOPMAIMOHHUTE CHCTEMI, ‘

6. ocurypsisane nonssanero Ha Help desk cucrema 3a KOHCYJITAIlAH, CHIIPOBOXK/IAHE 1
OK23BaHE Ha IIOMOI ¥ ChACHCTBUE Ha MICTO, 1O TeNe(OH MK €NeKTPOHHA ToIa TP’ paboTa
¢ IPOrpaMHHTE MOJIYIIH; :

7. mopepKane paboTocToCOGHOCTTA Ha CHCTEMATE, B T.4. W HETepeiichTe KEM TIX,
U3BBPIIBAHE HA HAOMIOEHNIE U aHATN3H Ha CHCTOSHUETO MM,

8. HWHCTauupaHe, NpPEWHCTANMPAHE W HAacIpoiika Ha 6a30B codryep (upu
HE00X0AUMOCT).

9. VzupnauTensar Tpgbsa Ja OCHrypsBa W3BBPIIBAHE HA ONEpAlMi MO OEKBI HA'

CHCTEMAaTa, MMO3BOJIABAL BE3CTAHOBABAHE HA CHCTeMaTa B paboTemo cherosHue Oe3 3aryba Ha
uHbOpMAaIu.

(3) Yenyrure 1o T03u HOTOBOP HE BKIIOYBAT:

1. nopapexKa Ha CHCTeMHN 1 MpexxoBus codryep Ha BB3JIOXKUTEJL;

2. moAnpwxKKa Ha Xapayepa Ha Bb3JIOXKUTEJTLS;

3. obciyxBaHe, HAJIOXKEHO MOPay HEMIPAaBUIIHA eKCIUIoaTanysa Ha HHOOPMaIMOHHNUTE
CHCTEMH;

4. obcimy>xBaHe, HAIOXEHO LOpaIy B3auMozelicTere Ha HHGOpMAMOHHATA CHCTEMA C
JIPYTHU IpOrpaMHM IPOAYKTH, KOUTO He ce nopaspkat o USIITBJIHUTEJLA;

5. obciy:KBaHe, HAJOXKEHO TOPajay IPUYMHE M3BBH koHTposya Ha U3ITHIIHUTEILIL,
KaTo 3apa3siBaHe C BUPYCH, HHIWIEHT, 3JI0NO0NyKa ¥ IPYTH.

(4) WUBIIBJIHUTEIAT ce 3agpmxaBa Ja IIPelOCTaBd YCIyTHTE HO al. 2 B
opunuanuure paboTHE MHE B paMKuWTe Ha paborHOTO Bpeme oT 9.00 mo 17.30 4., mpu
yCIOBHSATA Ha W3non3Banara oT Hero Help desk crctema.

(5 B 3aBmcMMOCT OT XapakrTepa Ha BB3HHKHamMTe NpobieMu paboTuTe MO
a00HAMEHTHA MOJUIPHKKA ce W3BbpmBar Ha Mscto mpu BB3JIOXKHMTEILI. Bpemero 3a
peaxnus ot ctpana Ha USITHIIHUTEJL] e fo 2 gaca, CIMTaHO OT MOMEHTA Ha IIOCTHIBAHE HA
3asBKa 3a 00CITyKBaHe. )

a) BpeMe 3a OTCTpaHsBaHe Ha COMOTyepHW TIpEIIKH W/HWIHM Bb3CTAHOBABAHC Ha
HOpMAIHATa PaGOTOCHOCOGHOCT Ha CO(TYepHHS HOPOIYKT - B PaMKHTE Ha HEOOXOHMMOTO
TEXHOJIOTMYHO BpeMe, HO HE IOBEYE OT 2 pabOTHM MHH.

6) BpeMETO 3a PeaKnys 3a OTCTpaHABaHE HA BH3HUKHAIATE MPpoOIeMH, CBEP3aHU CBC
coDTyepHH TIpPEmIKH WWIM YacTHYHO WM HambIHO 3arybeHa paGoTOCIOCOGHOCT Ha
codTyepHHS NPOXYKT H H3BBPIIBAHETO HA HEOOXOWMMTEC IPOMEHH, 3aI09Ba Jia Tede OT
MOMEHT2 Ha IOJIydaBaHe Ha yBEJIOMICHHE OT BE3IOKHTENS MO IPEABHICHUTE B JOrosopa
cnoco6m.

B) peXIaMaIiH 33 OTKPHUTH OT BB3JI0XKETE S IPOTPAMHH TPElIKY W/HIH YaCTHHHO MK
HATBIHO 3aryOeHa paboTOCTIOCOOHOCT Ha COQPTYCPHMA IPOAYKT C€ OTHPABAT JIO




VI3OBIHUTENS MO eNeKTPORHA IIOMA i CHABPXAT JOKYMEHTHPAHO OIVCAHHE HA CUTYyalUATa,
BPEMETO U YCIOBUSATA, IPH KOUTO € YCTAHOBEH NPoGieMa;

I) OpraHMSMpaHe ¥ IOANBPKAHE HA ITOCTOSHHA BpPB3KA C noTpeduTennTe Ha
CHCTEMHTE 32 CHOOIMaBAHE Ha NPOOIEMHATE, BE3HIKHATY B X012 Ha eKCILTOATAASTA UM,

[l) aHa¥M3 Ha BCEKW CHOOIEH mpobreM M mpemaraHe Ha PemeHne 3a HEroBOTO
OTCTpaHIBaHE.

Y. 2. Bb3JTOXUTEJIAT nonaga 3assKaTe 3a o0ciIyKBane;
1. mo Tenedona ra HoMep 02/903 4400; *3355; 02/975 3331; 02/975 3465;

2. HO eleKTPOHHA Moma Ha azipec: call_center@indexbg.bg; ib@indexbg.bg:
3. upe3 Help desk cucrema.

II. CPOK HA IOI'OBOPA. CPOK Y1 MSICTO HA M3IIHJIHEHUE

Y. 3. (1) JoroeopsT BaM3a B cana ot 01.05.2019 r. Mscto ma usnsiuserue: Crpanara
Ha CMeTHa manata Ha YiL. ,, Exsapx Mocud* Ne 37, B rp. Codmst u B m3HeceHUTE pabOTHH
MecTa Ha CMeTHaTa IanaTa B CTpaHaTa.

(2) Cpok®T 32 M3IBIHEHRE Ha YCiIyTuTe € 1 (eama) rogusa, cunraso ot 01.05.2019 1.
IIL. IEHA, PE/]I 1 CPOKOBE 3A ILTAITAHE

Y. 4. (1) 3a apenocrapsmero Ha Yciuyrure, Bb3JIOXKHUTEJISNAT ce 3aanmKaBa aa’
wiate Ha U3ITBJIHNUTEIS o6ma nena B pazmep Ha 34 596 mB.. Tpudecem u wemupu
Xunaoy, nemcmomun, Oeeemdecem u utecm ns.), 6e3 Btmouen JJIC m 41 515,20 us.
(Hemupudecem u edna xunsou, nemcmomur u nemnadecem n6.) nB. ¢ JIJIC, napudana Io-
HatatsK ,, Jlemara®, ceriacHo Ileroroto npemnoxenne Ha USITHJIHUTEJISA.

(2) B Ilenara mo an. 1 ca BxmoueHd Bemuky pasxomu Ha MIBITBJIHUTEJIA 3a
usnbaHenue Ha Yenyrure, kxato Bb3JOXKHUTEJISAT se npoku 3aniamanetTo Ha KaKBUTO X
1a € Apyru pasHocku, Hanpasexu o1 W3IThJIHUTEJISL :

(3) Llenara, mocouera B al. 1, e puxcupana/Kpaiina 3a BpeMeTO Ha M3NBIHCHHC Ha
Jlorogopa ¥ He HOMICKH Ha NPOMAHA, OCBEH B CIydauTe, M3PHYHO YrOBOPEHHM B TO3H
JToroBop ¥ B CROTBETCTBYE C pasnopendure Ha 30IL

Y. 5. (1) BB3JIOKATEJAT 3arnama sa W3ITbJIHUTEJIS neHara Mo K0rosopa
mof opmara HA MecedHa aGoHAMEHTHA TaKca 32 NPeXOCTABEHHMTE YCIYTH, KOATO € B
pasmep Ha 2 883 as. (Jlge xmisym, OCEMCTOTHH, OCEMAECET K TPH a8.) 6e3 JIJIC wiu 3 459,60
aB. (Tp¥ XWIS/H, JETHPHCTOTHE, ETAECET ¥ IEBET JB. & 60 cT.) 1B. ¢ JAC.

(2) Meceunara aboHaMeHTHA Takca HO ajl. 2 ce MPEeBexna 0T BB3JIOXKUTEIA na
V3ITBJIHUTEIIS B cpok HO 5-10 9HMCIO Ha CleABalidd MECeL, Cpeuny npeicTaBeHa
opuruganaa (paxrypa ¥ JBYCTpaHHO IOJIHCAH IPOTOKOIN 32 M3BBPIICHUTE JieiinocTn mpe3
nieproia. [TPOTOKOIET ce MOAIHCRA OT JIALATa Mo Wi 38.

Yy, 6. (1) Beruxy miamasys 0 TO3H HOTOBOP ¢ H3BBPIIBAT B OBITapcKy JICBa, Upes -
GaHKOB IPEBOJ N0 CIeEaTa GaHKoBa CMETKA Ha W3NBJIHUTEJIA:
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BCHHUKY TIOCIE/IBAINK TPOMEHH IO al. 1 siicHTa HA
npomaHara. B crydait ze H3ITBJIHUTEJDIT se yBenoMu BBH3JOXKHUTEJIS B TO31 CPOK,
CwWITa ce, e IUTAMMAHNATa ca HaIJIeKHO H3BBPIICHA.

IV. TAPAHIIAA 3A H3ITBJIHEHUAE
Tapannus 3a M3NbJHCHHE

Y. 7. Tlpu moxmmceaHeTo Ha TO3H Jlorosop, M3OBJIHUTEJIST npencraps Ha
BB3JIOKMTEJS rapanigs 3a m3rsIHeHAe B pasMep Ha 1 % (emwH DPOLEHT) OT obmiaTa
crotimocT Ha norosopa 6e3 JIJIC, a mmenro 345, 96 (mpucma yemupudecem U nem 1e6a

. A W;MIO o



cm) 1B. (,'apannunra 3a H3IBJIHERAME®), KOATO CIYKH 3a 06e3lIeyaBane Ha H3IBIHCHUETO
Ha 3anepkenusaTa Ha W3ITBJIHUTEIY oo Jlororopa.

Y. 8. (1) B ciyuait Ha w3meneHue Ha Horoeopa, u3BEpmeno B choTRETCTREE C TO3U
Horosop u Ipunoiwmoro  npaso, MBIBJIHUTEJNAT ce samsipkasa Ja HpempreMe
Heo6XOMMHUTe feliCTBEA 3a pUBEKIaHe Ha l'apanimsTa 3a U3NBIHEHWE B CHOTBETCTBHE ¢
USMEHEHNTE yClIoBrs Ha JloroBopa, B cpok 110 3 (TP¥) IHY OT HOIMCRAHETO HA NOMWHIHUTENIHO
CIOpasyMeHHe 33 W3MEHEHHETO. ‘

(2) [eiictusara 3a npuBCxknane Ha I'apannmara 3a mambiHeHwe B CBOTBETCTBHE C
H3MCHEHHUTE yCIOBHA Ha JIoroBopa mMorar na BKIIIOYBAT, Mo u360p Ha USIThJIHUTEJIS:

1. BHaciwe Ha mowBIHETENHA DapmyHa cymMa mno OGaHKOBata cMeTKa Ha
BB3JIOXHUTEJIA, IIpH Ccria3sBaHe HA W3UCKBAHUATA HA WL 9 OT JoroBopa; u/mmmn;

2. IpefocTaBsHEe Ha JOKYMEHT 32 M3MEHEHHE Ha IIBPBOHAYAHATa GAHKOBA TapaHIMI
WM HOBa OAHKOBA FapaBINs, IPY CIIA3BAHE HA M3HCKBAHWATA Ha, w1, 10 ot Jlorosopa; w/wm

3. mpenocTaBsHEe Ha JOKYMEHT 32 M3MCHEHHE Ha I'EPBOHAYANHATA 3aCTPAXOBKA WM
HOBA 3aCTPaXOBKa, IIPH CNA3BaHE HA M3UCKBAHMSTA HAa WL 11 oT Jlorosopa.

Yn. 9. Koraro karo I'apanips 3a u3IbiHeHwe ce HpPeSCTaBs NApHYHA CyMa, CyMaTa ce
BHACA IO cie/iHaTa GankoBa cMetka Ha Bh3JIOKUTEJLS - BHB; IBAN BGS82 BNBG 9661
3300 1800 01

Y. 10. (1) Koraro xaro TapaHIs 3a H3TbIHEHHAS Co npeacTass 6aHKOBA rapaHmusd,
M3IBbJIHUTEJIAT npenasa na Bh3JIOKUTEJIS OPUTHHAICH €K3eMIUISp Ha GaHKoBa.
Tapaniud, uspaneHa s nomsa #a Bb3JIOMKUTEJIS, xosro Tpabra na OTToBaps Ha CIEHUATE
HM3MCKBaHUS: :

1. na 6n1e GesycioBra U HEOTMEHSEMa GaHKOBA TapaHiysd, Ja ChIBPKA 3a0bIDKCHIE
Ha OaHKaTa - TapaHT Ja M3BLPIIM IUIAINAHE IpE IBPBO IHUCMEHO MCKaHE OT
BB3JIOKHUTEJIS, nexnapupam, 4e € HaIWe HEH3OBIHCHHE HA 3aAbIDKEHUE Ha
VBITbJIHUTEJIA umm apyro ocHOBaHWE 32 3ajspixane Ha I apaHIygTa 3a U3NBIHCHUE 110
To3u Jlorogop;

2. na 6B1e CBC CPOK HA RATHAHOCT 32 IIENHA CPOK Ha IeHCTBHE Ha Horosopa mmoc 30
(TpujeceT) MHU Ciien MpeKpaTsBaHeTo Ha JIOTOBOpa, KaTo HpH HEOGXOAMMOCT CPOKET Ha
BAMIHOCT Ha OaHKOBATA rapaHIlMs Ce YIb/DKARA, MM CE W3J{aBa HOBA.

(2) bamxoBuTe pasxomu IO OTKPHBAHETO ¥ NOMABDXKAHETO Ha IapaHumsara 3a
U3UBJIHCHAE BBB opMara Ha GaHKOBA TrapaHius, KaKTo ¥ II0 YCBOSBAHETO HA CPENCTBA OT
crpana Ha BB3JIOXKHMTEJS, npu HanuumeTo Ha OCHOBaHHE 3a TOBA, Ca 3a CMETKa Ha
M3 bJIHUTEJIA.

Wi 11. (1) Koraro xato I'apanrus 3a m3nbiHeHwe ce NPEACTaBs 3aCTPaxoBKa,
M3ObJHMTEJAT npenasa sa BB3JMOXKWUTEISI opurmHaieH EK3eMIUIIp HA
3acTpaxoBaTellHa Iommna, wm3jageHa B poma Ha BDB3JOKHUTESN, B xogto
BB3JOXKUTEJAT e nocouen xaro Tpero monssamo ce ymie (Gemeduimep), KosATO
TpsiOBa Jia OTTOBaps Ha CIICAHUTE UIUCKBAHMSL: .

1. 1a o6e3neqaBa HIMBIHEHRETO Ha TO3H JIOTOBOP Ype3 MOKPHTHE HA OTTOBOPHOCTTA
Ha IBITBJIHUTEJISA;

2. 1a 6B/1€ CHC CPOK Ha BAMMOHOCT 3a LENIU CPOK Ha JeiicTBue Ha Jlorosopa rwmoc 30
(TpuneceT) XHE Clleq IIpeKpaTaBaHeTo Ha JloroBopa.

(2) PasxoaunTe IO CKIIOYBAHETO HA 3aCTPAXOBATENHUS JOTOBOP H HOIIBPKAHETO Ha
BAIMIHOCTTA HA 3aCTPaxoBKaTa 3a M3MCKBAHMSI CPOK, KAKTO W IO BCAKO H3IUIAINaHe Ha
3aCTpaxoBarenHo obesmerenme B momsa Ha BB3JOXKHUTEIS, npu HamMuuero Ha
OCHOBaHHE 32 TOBa, ca 3a cmeTka Ha USIThJIHUTEJIA.

Yn. 12. (1) BB3JOXUTEJAT ocroboxnasa I'apannmsara 3a u3IbIHEHHE B CPOK
10 30 (mpuoecem) nHU clen mpekparsBaHeTo Ha J[oroBopa B OBJIEH pa3Mep, ako JHICBAT
ocHOBaHuA 32 3aabpxKanero oT crpaHa Ha BB3JIOJKUTEJISA Ha Kaksaro u Aa € cyMa Imo
Hed.

(2) OcBoGoxaaBareTo Ha ['apaHiyaTa 3a M3IIBIHEHNE CE U3BBPIIBA, KaKTO CIeIBa:

1. xoraro e BsB QopMmara Ha IapEyYHA CyMa — 4Gpe3 IPEBEKJaHE Ha C a 1o _




GamnkoBaTa cMeTKa Ha M3IIbJIHUTEJIS, nocouena B Horosopa;

2. XOraTo € BBE (opMaTa Ha GAHKOBA Tapanius — upe3 BpbliaHe Ha HeWHUS OpUIrHHAN
Ha nmpeacrasuten Ha USITbJIHUTELS YIBITHOMOMIEHO OT HETO JIAIIE,

3. xorato e BeB (opmara mHa 34CTPaxOBKa ~ 4pe3 BPBUIaHE HA OpPUIMHANA HA
3aCTpaxoBaTeNHaTa  YIONHIA/3aCTPAaXOBATEHIS cepruukar Ha npencraBmTen  Ha
VBITbJIHUTEJIS, wm YIBIHOMOIIEHO OT HETO JIMIE. :

Yia. 13. BB3JIOXKUTEIAT wma TpaBo Ja 3aIbpXXd CHOTBETHA 9acT W 43 ce
ynoBiaeTBopu ot I'apannmgra 3a usnbimHenne, koraro M3IBJHUTEINT ne wzmwmmm
HAKOS OT HETOBUTE 3aIbIDKEHMA 10 JIOrOBOpa, KAKTO W B Clly4auTe Ha JIOIIO, JaCTHUYHO U
3a0aBEeHO M3NBIHEHME HA KOETO M Aa ¢ sanpxenue Ha USITBJAHUTEJIIS, xarto ycBOH
TaKasa 4acT ot I'apannugra 3a wsmenHenye, kosto CBOTBETCTBA HA yroBopeHara B Jlorosopa
HCYCTOMKa 32 CBOTBETHMS CIIydaii HA HEM3BIHCHIE,

Y. 14. BB3JOXUTEIAT mva IpaBo JAa 3agbpku I'apaniusra 3a usmeiHenne B
TWBJIEH pasMep, B CICAHUTE CIIyIau:

1. axo M3ITBJIHATEJIAT we 3amoune pabora o w3nEIHeHNE HA Horopopa B cpok
10 3 (mpu) mum cnex Jlatata Ha BIV3aHe B CHIA 1 Bb3JIOKUTEJAT pazsanu Jorosopa
Ha TOBA OCHOBAHHE;

2. 1IpU ITBJIHO HEM3OBIHCHUE, B T.9. KOTATO Velyrate He OTrOBapsT Ha W3UCKBAHWSTA
Ha Bb3JIOKHUTEJIA u paspansse Ha Horosopa ot crpana wa BB3JIOMKUTEJIS na toa
OCHOBaHIIE; :

3. Opu OpexpatsBaHe Ha JeHHOCTTA Ha UBITbJIHUTEJLA, wiv 1ipyu 06ABABAHETO My B
HECBCTOSITEITHOCT. ‘

Yn. 15. Bes Bcexu cmydali Ha 3amspkade Ha Iaparmusara 3a w3nbiaHeHue,
BB3JIOKHUTEJAT ysemomssa W3IIBJIHHUTEIS =a 3aABPKAHETO M HETOBOTO
ocHOBaHHe. 3ambpxKaHeTo Ha ['apanumaTa 32 M3IBIHEHNE U3IANO MITH YACTHUHO He H3YEepIBa
npasara Ha Bb3JIOXKUTEJIS na Tepen obe3merenre B mo-rosM pa3zmep.

Yn. 16. Koraro BBIJOXKHUTEIAT ce e YAOBIETBOpHII OT Iapanmmgara 3a
u3NBIHeHHE U JIoroBopsT mpoxemkasa fa € B cuia, H3IMMBJIHUTEMST ce 3agsmkasa B
cpox 10 7 (cedem) mHM na JONEBIHY [ 'apaBIuaTa 3a M3NBIHCHHE, KATO BHECE ycBO€HaTa OT
BB3JOXHUTEJA cyma no cmerkata Ha BB3JIOKUTEJIS, mnu npefoctasn TOKYMEHT 3a
W3MEHEHUE HA IIBPBOHAYANHATA OaHKOBA rapaHIs, WK HOBA GAHKOBA TapaHIMs, CHOTBETHO
3aCTPaxOBKa, TaKa 4€ BBB BCEKM MOMEHT OT JeiictBueTo Ha JloroBopa pasMepsT Ha
l'apannusira 32 usnbiaHerke 12 65/1¢ B CHOTBETCTRHEE C 9. 7 0T JJoroBopa.

O6mu ycnosua orHocHo Iapannmsara 3a m3nbaHeHHe

. 17. Bb3JIOKUTEJIAT He IbKM THXBA 32 BPEMETO, IPe3 KOETO CPECTRATA
o I'apannusrta 3a U3IbIHECHNE Ca IPECTOSIIH IIPY HETO 3aKOHOCHOOPasHo.

V.IIPABA U 3AXBJIKEHUSI HA CTPAHUTE

Yn. 18. VzGpossanero Ha KOHKPETHM [IpaBa W 3aAbDKeHHS Ha CTpaHHTE B TO3H
pasgen ot JloroBopa € HEW3UepmaTelHO M He 3acsira JeHCTBHETO HA APYrd KJIAy3d OT
Jlorosopa MM OT IPHIOKEMOTO IPaBO, MIPEABMKAAIIY IIPABa VW/WIH 3aIbIDKEHUS HA KOIATO U
1ia e ot Ctpannurte.

O6mm npapa u 3agbpxenns Ha M3NTbJIHUTEJISL _
(1) MBIIBJIIHUTEIT wmva mpaBo ma m3uckea or BB3JIOXKUTEILA mweiHO

chelicTBHE 32 eeKTHRHO H3IBIHEHNE Ha 3aIb/DKCHNSNTA CH.
(2). U3ITBJIHUTEJIAT uMa mpaBo Ja HOJMyYH BE3HAIPAKACHHE IPH YCIOBHATA U B

CpPOKOBETE 110 HACTOSINHA IOTOBOP.
(3) UBSITBJIHUTEIIT mma mpaso aa usmcka ot Bb3JIOXKUTEIS na noxymeHTHpa

IO IOAXO I HaYHWH CIIa3BaHCTO HA M3HMCKBaAHWATA 3a CKCIUIoaranyd Ha I/IH(I)OpMaIII/IOHHaTa )
CHUCTCMA.




(4) USIIBJIHUTEIAT e mibxen Aa U3BBPIIBA YCIYTHUTE II0 TO3H ):[orOBop
KaueCTBEHO U B CPOK.

(5) UBIIBJIHUTEJIAT e nupxen Aa M3MBIHABA 3aBIDKCHUATA CH IO JIOroBopa ¢
KBATMQUIIPaH €KWII, KOHTO e TIPCIVIONCH NP MOJABAHETO Ha NOKYMCHTH 33 yJacTtue B
TIponenlypaTa Ha JI0roBapsiHe, NPSAUIECTRANA CKIFOYBAHETO Ha JIOroBOpA.

(6) IIpu meobxomumocT oT IpOMsHa Ha eKclepT ot exwuna, M3ITBIIHUTEJLST
yBenoMsasa mucMeHo BB3JIOXUTEIIS n [PSCTaBg HOKA3aTEeNCTBa, Y€ HOBHUST eKcIepT
OTTOBaps Ha U3KCKBaHuATa Ha BB3JIOXKUTEJIY.

(7) Excneprute ot exuma Ha WBITBJIHUTEJIA ca mroxum Jla CIasBaT CTPUKTHO
BeIpemtns pex Ha BBIJIOKUTEIIA u ma me pasriacsasaT HOBepUTENHa HH(OpMAIFS,
CcTaHana ¥M H3BECTHA B IPOLIECA HA M3IBIHEHHE HA 32TbIKCHNSTA FM.

§ (8) USBITBJIHUTEIIAT e musxken exeMeceqmo Zla IPEAICTaBs OTHET 3a U3BBPIICHATA
AAICMHOCT, KaKTO W IBYCTPAHHO IOMNHECAHA OT JMIATA [0 WI. 38 KOHCTATHBHM IIPOTOKONH C

OIIHCaHHE €CTECTBOTO HAa II0OBpeaaTa IpH BCIKa HaMeca, MpencraBagBaIna HCHCTBHE B
obxpara Ha IpeaMeTa ga Z0rosopa.

O06mu npaea u 3axbikenns na Bh3JIOKUTEIS

Wi 19 (1) BB3JIOXUTEILIT ce sampmrasa Jla ocUrypH HEOOXOIUMUTE YCIOBHS 32
CKCILTOATaIs Ha MH(OPMaFIOHHATA CHCTEMA B CHOTBETCTRYE C H3UCKBAHUATA, CBIBPIKALIH
€€ B ChIBTICTBAINATA 5T JOKYMEHTAIH, IpeaocTaseHa ot U3IThJIHUTEIISL

(2) BB3JIOXKUTEJAT ocarypsiBa 3a CBOS CMETKA BCHUKH Ga30BH H/UNY CHCTEMHH -
TEXHOIIOTMYHA CPEJCTBA (TEXHHYECKH, MPOrpaMHY, KOMYHUKAI[MOHHH), HEOOXOAUME 32
yHkmmoEMpaneTo Ha o6cyxBaHaTa uH(pOpManonHa « cucteMa. BB3JIOXUTEILAT
OCHTYpABAa 32 CBOS CMETKA MHCTAlAIMATa, HOANBPKAHETO ¥ PAa3sBUTHETO Ha TE3H
TEXHOJIIOTHYIHHM CPENCTRA. z

(3) BDBIJIOXHUTEIIAT ce 3ampkaBa na W3NON3BA rHQOpMaNHOHHATa CHCTEMA,
CBINACHO m3uCKBanmsaTa Ha USITBJIHATEILI - aBTop Ha HPOrpaMHHTE CPEICTBA, KATO
CcI1a3Ba CTPUKTHO TEXHOJNOTHUsTa 32 paboTa. :

(4) BB3JIOXKUTEJIAT ce 3anbiDkasa Upemy 12 HAIPaBH 3asBKa 3a oOciyxBaHe na
u3Bbp npenoppuanure 0T W3IIBJIHWUTEJIA npoumexyps 3a [OuarHOCTHIHpaHe M
TIpeJIBApHUTENICH aHam3 Ha npobieMa. : :

(5) BB3IJIOXKUTEJIAAT ce jsampmkaBa /Ja . yBEJIOMSBA  CBOCBPEMEHHO
UBITBJIHWUTEISL 3a BBSHUKHATM OTKIOHEHHS OT HOPMATHOTO (YHKIHOHHpaHE Ha
nHGOPMAIMOHHATA CHCTEMa M YCIOBUSTA, IIPW KOWTO € BBL3HUKHAJO HAPYIIEHWETO Ha
paboTtocnocobHOCTTa Ha MHQOPMAIMOHHATA CHCTEMA. _

(6) BDB3IJIOKUTEILIT ce 3ameiKkaBa Ja  yBEIOMSBA  CBOEBPEMEHHO
W3ITbJIIHUTEJL 3a npencTosiy NPOMEHE B CBOMTE UH(POPMAIMOHHN CHCTEMH, M3MCKBAIIA
HPEHACTPOHKE Ha OOCIyXBaHaTa cucreMa. J[BeTe CTpaHu CHINIacyBaT JEHCTBUATA CH BHB
BPB3Ka C IPEICTOSIY IIPOMEHH. _

(7) Bb3JIOXKHUTEIIAT ce 3agpmxaBa a He NOIMyCKa HOAAPHKKA OT IHULA, KOUTO HE
ca opencrasuteny ga VSITbJIHUTEJA. : :

(8) BL3JIOXKUTEIISIT ce 3ampipkaBa Ja OCHTYPH CBOOOJEH JIOCTBHI HA
W3ITBIIHUATEJLA no paboTHHTe MecTa, KBAETO € MHCTaMpaHa HHGOPMAaIMOHHATA CHCTEMA
IpU U3BLPIIBAHE Ha NeHHOCTHTE, CBBP3aHH C M3MBIHEHUETO Ha 3aIbIDKEHHATA MY IO TO3H
JIOTOBOP. :

(9) BB3JIOKMTEIIAT ce 3ampbxaBa &a 3amnamia IieHaTta DO TO3HM JOTOBOP IIPH
YCIIOBHATA ¥ B CPOKOBETE, IPEHBUICHN B HETO. : S

VI. IIPENABAHE N IIPUEMAHE HA V3IITBJJHEHUETO

Y. 20. (1) penapanero u mpreMaHeTO HA U3IIBIHSHUETO 10 JOTOBOPa CE M3BBPINBA
3a MEpPHOX OT €IWH Mecel, CUMTaHO OT IBPBO HHCIO Ha Mecella 4Ype3 HOIIKMCBAHE Ha
IPOTOKOI 32 3BBPIICHUTE JCHHOCTH.




(2) TIpotoxonsT 1o am. 1 ce DOANHCBA B CPOK 0 5-TO 4HCIIO Ha CIIEMIBAIA MECEI] OT

JmuaTa 1o @i, 38 B mBa €ITHOO6PA3HY OPUTHHATHY ex3en _
3a W3IIbJTHUTEJIS. wispa — 1 sa Bb3JIOKATEIA 1 1

Y. 21 BB3JIOKUTEJIST uma IIpago:

1. 1a npueme W3ITBIHEHHETO B CPOK 10 5 (meT) paGoOTHM FHM, KOraro OIINCAaHOTO B
IpOTOKO/Ia OTrOBaps Ha TOTOBOPEHOTO.

2. na momcka mpepaGoTeane /Wiy AOIB/IBAHE HA NPOTOKONA B ONpPENENEH OT HEro
cpok. Koraro 6baar yeranosenn HECHOTBETCTBHS Ha H3IIBIHEHOTO C YTOBOpPEHOTO WM 6BaT
KOHCTaTHpaHN HEAOCTATHIM B m3nsiHeRneTo, BB3JMOKUTEIAT wmoxe 4 OTKaxe
TIO/IMHCBAHETO HA IIPOTOKONA IO OTCIPAHSBAHE HA HEAOCTATBIMUTE, KaTo Hafe MHOMXOISII
CPOK 3a OTCTpaHABaHeTO WM. B To3m ciyuail mocouenuTe B Wi 38 nuna we moammcBaT
IIPOTOKONA O HETOBOTO TpepaboTBaHe W/wWim 1o OTCTpaHABAHE Ha KOHCTATUPAHHUTE IO
OTHOIUCHUE HA U3MBIHEHUETO HEAOCTATHIH 1 HECHOTBETCTBHS,

3. Upu HemsmBIHeHMe Ha monANEHA 3asBKA cp00pasHO M3UCKyeMuTe apaMerpu Ha
Kaqecn‘a’oro, BB3JOKUTEAT nma IpaBO Ja HAYUCIM IHIKAMATA IO IOTOBOpAa
HCYCTOMKa ¥ J1a A YIBPXKH OT TapaHIKATA 33 W3ITbIHCHIE.,

4. 1a OTHPaBH YBENOMICHAS B HHCMEH BHJ IO €NIEKTPOHEH IBT 33 KOHCTATHPAHH
IpOOIIEMY, KOUTO YBEIOMJICHHS TpsOBa na ChIBPIKAT: 3armaBue Ha OpobiieMa, omucanye Ha
npobneMa, CTeleH HAa KPHTWYHOCT Ha AapobneMa, nata ¥ dYac HA 3a9BSIBAHETO.

M3UbJIHUATEJAT wsava npaso aa HPOMCHS CTeNeHTa Ha KPUTHYHOCT Ha mpobiema,-
3anazgeHa or Bb3JIOJKUTEJIS.

VII. CAHKITMH TPV HEM3ITHJIHEHUE

Yn. 22. (1) Ilpu npocpouBane H3MBIHEHHETO HA 3aXbIDKEHUITA TIO T03:u JloroROp,
HeusnpasHata CTpana AbIDKH Ha M3MPABHATA HEYCTONKA B pasmep Ha 1.5 % (enHo mano u ner
Ha CTO) OT KpaiiHa IIeHa Ha JIOTOBOPA 32 BCEKHU JIEH 3a6aBa, HO He moBede ot 10 % (Jecem Ha
CTO) OT CTOKHOCTTa Ha JOTrOBODA.

(2) Ipy KOHCTATHPAHO JOWIO WK APYTO HETOWHO MM YACTHYHO M3IIBIHEHNE WK pu
OTKIOHCHKWE OT u3uckBaHuATa Ha BbB3JOXHUTEJS, mocouenm B TexHudeckaTa
crenuduxanust, BH3JOKHUTEAT uma mpaso na mowcka or U3IMTBJIHUTEIS na
U3MBIHA HM3LAN0 KW KaueCTBEHO CHLOTBETHATa IeHHOCT, 6€3 1a ABIKHM JOIrBIHHTEIHO
BB3HATPAKIICHAE 32 TOBa. B ciydYall 4e W NOBTOPHOTO H3IBIHEHHWE HA YCIyrara c
HekavecTeeHo, Bb3JIOKHMTEJISIT nma npaso na 3a0bPXHU TapaHmusaTa 3a M3IBIHEHNE U
Jla IPEKPaTH KOTOBOPA. ‘

Y. 23. Ilpu pazsangae Ha J{oroBopa 10paiy BUHOBHO HEM3IBIHEHHE HA HAKOS OT
Crpanure, BuHOBHaTa CTpana JBIDKM HEyCTOMKa B pasmep Ha 20 % (gBajecer Ha CTO) OT
Crotinoctra Ha Jloroeopa. '

Y. 24. BB3JOXUTEJDIT wMa mipaBo A2 YABPKH BCIKA ABDKHMA II0 TO3H '
Horoeop HeycToliKa 4apes 3ambpikaHe Ha cyMa oT ['apaHnusra 3a W3IEIHEHNE, KATO YBEIOMH
nucveno M3ITBJIHUTEJLS 3a Topa. '

Wi, 25. Ilnamanero Ha HEyCTOMKWTE, YrOBOpeHH B TO3u JIOroBOp, HE OrpaHMYaBa
mpaBoTO Ha m3mpaBHara CrpaHa Ja- TBPCH pealHO HM3MBIHEHWE W/HIM OOe3IleTeHHe 3a
IIOHECEHM BpeU U MPOIYCHATH IIOJI3K B O-TOJAM pa3Mep, ChITIaCHO MPIJIOKHUMOTO IIPaBo.

VIIL. ITIPEKPATABAHE HA TOT'OBOPA

Y. 26. (1) Tozu nororop ce npexparapa:

1. ¢ u3TUYaHe CpoKa Ha JOTOBOPA;

2. ¢ U3UBIHCHHUETO Ha BCUYKH 3abJDKeHus Ha CTpaHuTE 110 HETo;

3. OpHu HacTHIBaHE Ha IBJIHA O0CKTHBHA HEBH3MOXKHOCT 3a HM3IBIIHEHHE, 32 KOETO
o6cTosaTencTBO 3acernarata CTpaHa € JUTbxKHa Jja yBexnomu apyrara CTpaHa B ¢pok 1o 5 (me
JHHE OT HaCTBIBaHE Ha HEBE3MOXKHOCTTA M J1a IPeICTaBH JOKa3aTeicTBa;




4. mpu npexparssame Ha fopumuiecko smne — Crpama 1o Horosopa 6e3
TIPaBOTIPHEMCTBO, [0 CMUCHJIA HA 3aKOHONATENCTROTO Ha P, Beirapus;

5. Ipy yCnoBHATA IO WL, 5,an. 1, 1.3 ot SUPOPIOIIIPCIL.

(2) HoroBopsT Moxe 1a 6b1e TIPEKpaTeH:

1. mo B3ammHO chrimacue Ha Crpannrte, uspaszeno B macmena dopma;

2. Koraro 3a M3ObJIBATEJISL On1e OTKPUTO IPOU3BOACTBO IO HECHCTOSTEIHOCT
WY TAKBUAAIHAA ~ IO UCKAHE Ha BCSKA OT Crpanmure;

Yn. 27. (1) Besxa or Crpannre Moxe ma pazeamm HoroBopa mpm BuHOBHO
HCH3IIBIIHCHHE Ha CHINECTBEHO 3aIbIDKCHIE HA Apyrata ctpana 1mo Jlorosopa, pu ycioBusTa
U € IOCICIHUIUTE CHINIAcHO WI. 87 M CI. OT 3aKoHa 34 34ABDKCHAATA U JIOTOBODPUTE, Upe3
OTHpaBsiHE HA IHCMEHO NPEAYNPEKACHHUE OT usnpasHata CTpaHA IO HEM3NpaBHATA U
OIIPE/ICIIIHE Ha MOAXOMSII CPOK 32 M3MBJIHEHHe. Paspajshe Ha Horosopa He ce momycxa,
KOraTo HCH3IBIHEHATa YacT OT 3a[BIDKEHWETO € He3HAYMTENIHA C OIJie/l HA MHTEpeca Ha
m3npaBHata Ctpana.

(2) 3a nenure na to3m Horosop, Crpanure me cuwrar 32 BHEOBHO HEM3IbIHECHUE Ha
CBIICCTBCHO 3aab/okeHne Ha U3ITBJIHUTEJIIS Beexut oT CIIEHUTE CITyYau:

1. xorato USITBJIHUTEJISAT He e 3amouna H3rsIHEHEETO Ha YCIIyTUTE B CPOK IO
5 (wer) mHM, c4HTAHO OT JATaTa HA BIW3AHE B CHIA HA JIOTOBODA.;

2. IBOBJIHUTEJIST e npekpaTwil H3mbIHEHAETO Ha Venyrure 3a mosede oT 5
(ner) muy; : A

3. IBITBJIHUTEJIT e momycHAT CHIIECTBEHO OTKIOHEHME OT Texaugeckara
coenubukanus 1 TeXHIUecKOTo IpeIoKenye. ‘

(3) Bb3JIOXKHTEJIAT Moxe na passamu Hlorosopa camMo ¢ IHCMEHO yBeIOMIICHIE
no USITBJIHUATEJIA u Ges 1a My fajie HOMBIHATEICH CPOK 32 U3NBLIHEHHE, aKO ITOPaju
3a6asa Ha IBITBJIHUTEJIA 10 € cTanaio 6e3oesHo Wil ako 3aIBIDKCHIETO € Tps6Baio
Aa c€ M3IBIIHY HEIPEMEHHO B YTOBOPEHOTO BpEME.

Ya. 28. Bb3JIOXKHUTEJIAT npexparssa Jioroopa B ciaydaute no wi. 118, an.l ot
3011, 6e3 na apmxu obesmerenue va H3TBJIHUTEJIA 32 HOPETEPIICHN OT IPEKPATIBAHETO
Ha JloroBopa Bpe/, OCBeH aK0 IPEKPATABAHETO € HA OCHOBaHKE wi. 118, ai. 1, 1. 1 or 30IL
B mocmensms cnywad, pasMephT Ha OGESIICTEHHETO Ce ONpEAElNs B IPOTOKON FIIK
cropasyMeHue, nofmucano or CrpaHute, a IpH HENOCTHATaHE HA ChHIVIACHE — IIO pela Ha
KJIay3aTa 3a paspeliaBane Ha CHOpOoBe 1o To3u J[oroBop.

Y. 29. BB BCHUKY CIlyyal Ha IIpeKpaTsBaHe Ha JOrOBOpa, OCBEH IIPH IPEKPaTIBaHe
Ha ropuandecko jure — Crpasa 1o JloroBopa 6e3 npaBompueMcTBO:

1. BB3JIOKUTEJAT u U3IBJIHUTEJISAT csCTaBiAT KOHCTATHBEH IPOTOKOI 32
U3BBpINEHAaTa KBM MOMEHTA HA IPEKPaTaBaHe paboTa ¥ pasMepa Ha €BEHTYAITHO ABIDKUMUTE
INalTaHus; | -

2. UBITBJIHUATEJISAT ce 3ansmkasa:

a) Ja IPEeyCTaHOBM MPEJOCTABIHETO Ha YCIyTHTe, C H3KIIOYECHHE HA TaKUBa
IEeHHOCTH, KaKBUTO MOXE Jia 0b1at HeoOxoaumu U morckary of Bh3JIOXKUTEJIH ;

0) ma npeaame Ha BDB3JOXKHUTEJISL BCHUKM OTYETH, HM3TOTBEHH OT HErO B
U3NBIHEHHE Ha JIoroBopa 0 JaraTa Ha IMpeKpaTsIBaHETO; i

B) na BepHe Ha BB3JIOXUTEIIS BcHuky ZOKYMEHTH M MATEPHAIH, KOWTO Ca
cobersenoct Ha BB3JIOXKUTEJIIA u ca 6mwm npenocrasenr Ha USITBJIHUTEJIS BoB
BpB3Ka ¢ IipeamMera Ha JJorosopa.

IX. OB PA3SIIOPEABH
JNebuHpaHy TOHATHS ¥ THIKYBAHE

Y. 30. (1) Ocgen ako ca nebuHMpaHd M3PUYHO [0 ApYyr HaumH B To3u Jlorosop,
M3MIONI3BAHMUTE B HETO IOHATHS MMaT 3HA4eHUeTo, AafeHo uM B 3011, ¢bOTBETHO B JICTAIHUATE
nedununun B Jonwiantenaure pasmopentu Ha 30I1 mimm, ako HsiMa TakuBa 3a HAKOH
HOHSATHS — CIIOPEJ] 3HAYCHUETO, KOETO MM Ce IpH/aBa B OCHOBHHTE pa3nopeOy Ha SOH.

5 i




(2) Tlpu npoTtusopeune MEXIY pa3muaHy pa3hope,u6n WM yCIIOBUSA, ChABPKAIOY CE B
Horosopa u Ipunoxenmusra, ce TIpAJIaraT CIENHUTE PaBIIa;
1. crenmanawTe pasnopentu umar HPEIUMCTBO Ipex obmmTe pasnopen6m;

. 2. pasmopenbure ma IIpunoxeHwsTa mMar OPeMMCTBO TIpes, pasnopenbure Ha
OroBOpA.

Croa3page Ha IPATOXKUMH HODMU

Wi 31. Ilpn wansaHeHMETO Ha Horosopa, IBITBJIHUTEJIAT e mrssxen Jia criassa
BCHYKH TIPUJIOXHMMH HOPMATHBHM aKTOBE, pasnopenbu, CTaEIapTH M APYrH H3UCKBAHHUS,
CBBD3aHM C mpenmeTa Ha JIOTOBOpa, W B WACTHOCT, BCHYKH NIPWIIOKKMMY TpaBuia HU
MSHCKBAHI, CBHP3AHY C ONasBaHe HA OKONHATA CPEJa, COMUANHOTO M TPYAOBOTO IIPaBo,
HOPUIOXUMH  KONCKTHBHM CIIOpasyMEHMS Wiy pasmopentii  Ha MEXIyHApOIHOTO
CKOJIOTMHO, COLMANHO ¥ TPYIOBO IIpaBo, chriiacko Ipuioxenne Ne 10 ¥6M W, 115 ot 3011

Kondunennuamaoct

Yn. 32. (1) Besxa or Crpanwre mo To3H JloroBop ce 3ambiokaBa na masu B
TIOBEPUTEITHOCT K [1a HE PasKphBa YUIM PaslpocTpamspa HHMOpManms 3a apyrara Crpana,
CTaHaja ¥ M3BECTHA IpH WM II0 [OBOJ H3MBIHERHETo Ha norosopa (,,Kondmpennmmanna
nagopmanua”). Kondunenmuamma wrdopmanus BKIIO4Ba, Oe3 sJa ce orpaEmuaBa IO
0OCTOSTEINICTBA, CBEP3AaHH C THPIOBCKATA NeHMHOCT, TEXHUYECKUTE IPOLECH, NPOESKTH HIIH
uHancn Ha CTpaHHTE, KAKTO B HOY-Xay, u300peTeHusl, OJIE3HH MOJCIM WK JPYTH HpaBa
OT moA00EH XapakTep, CBBP3aHM C H3MBIHEHWETO HA Horosopa, Bcsaxa wundopManus,
TI0IyJCHa B IMHMCMCH, YCTEH HIH €ICKTPOHEH BHUJ, KOATO ce obpaborea B CMeTHa panara,
BKIOYMTEIHO MHGOPMAIMSA OTHOCHO IHYHH JaHHY, COOCTBEHOCT, CIEJIKH, (buHAHCOBOTO
CBCTOSHHE U IPYTH 32 BCHIKH JIMIIA, 32 KOUTO CE OTHACS Ta3u MHGOPMAIHAL.

(2) Pasrnacssame Ha kxoHbumeHimanmHa wEGOPMAIHS IO CMHCHIA HA HACTOAIIATA
Hexnapanusi mpefcTaBNABA BCAKAKHB BHA YCTHO WM NMHMCMEHO W3SBICHHE, IPEfABAHE HA
HHOPMALHS HA XAPTHEH, €EKTPOHEH WK APYT HOCHTEN, BKIFOIATENHO IO TOIIa, (aKe M
EIICKTPOHHA IIOIa, KaKTO ¥ BCAKAKHB JAPYT HAYWH Ha pasriaciaBaHe Ha HHpOpMAUus, B TOBA
HUCIIO 9pe3 CPENICTBATA 38 MacoBO OCBEOMBAHE, IeUATHUTE M3NaHus wiw VHTepHET.

(3) C msxmoueHUe Ha CiiydauTe, IIOCOYEHH B al. 4 Ha To3W wieH, Konduaennuamma
AHpOpMaiud MOXe Jia Ob1¢ pasKpHBaHa caMO CICH IPEABAPUTENHO IHUCMEHO OXO0pEHUe OT
npyrara CtpaHa, KaTo TOBa ChIacue He MOXe Jia ObJie 0TKa3aHo Ge3NpPuIrHHO.

(4) He ce cuura 3a HapylleHWMe Ha 3aJbJDKEHUATa 32 HepasKpuBaHE HA

Konpunennuansa uadopmanas, Koraro: :

1. mrGOpManEsTa € CTaHATA WM CTaBa MyONUYHO JOCTHIIHA, 663 HapyIaBaHe Ha TO3M
HoroBop ot xosATO ¥ fa ¢ o1 CTpanute;

2. yHGOpMAIHATA Ce U3UCKBA IIO CHJIATA Ha 3aKOH, IPMJIOKAM CIPIMO KOSTO U 113 €
ot Ctpanure; wiu

3. mpemocraBgHeTO Ha HHGOpPMAIMATa Ce H3UCKBA OT PEryIaTopeH WM APYr
KOMIIETEHTEH OpraH U choTBeTHATa CTpaHa € [UThKHA Ja M3IIBIIHE TaKOBa H3UCKBaHE,;

B ciygante no T. 2 wim 1. 3 CrpaHaTa, KOSTO Clief[Ba Ja IpeaocTaBy HHQOpMAanuaTa,
yBenoMsaBa HezabaBsHo Apyrata Ctpana no Jlorosopa.

(5) Cayxuremure ma W3IIBJIHUTEJDSL ce 3ampipkaBar Oa CIasBarT CTPHKTHO
BpTpemHug pex Ha BB3JIOXUTEIS m ma He pasrinacaBaT HOBEpUTENHa HHGOpMAIS,
cTaHaia UM M3BECTHA B IpoIieca Ha M3NBIHEHHE Ha 3a{bIDKCHUATA UM.




(6) Cuyxutemure ma M3ITBJIIHUTEJIS, ma xouto e BB3JIOKEHO U3NBIHEHHE HA

JeHHOCTH 10 HACTOSIIHS AOTOBOP MOAIIVICBAT JEKIapal]
U 32 KOHQUIESHIHMAIHOCT IO O
cbriacHo Ilpunoxenme No 1. » Opasers

(7) 3ampmxenmara, CBbp3aHN C HepasKpuBaHe Ha KoHduienmmammara uHpOpManus
OCTaBaT B CHJIa U CIIE]] IPEKPATIBAHE Ha Horoeopa Ha xaxBOTO B 112 € ocHOBaHMe,

1Iy6rmyny ussenenns

Yan. 33. MBOBJIHUTEIAT wumva IIpaBO 51a pnaBa NyONMYHE W3SBICHUS W
CHOOINCHNS, /12 Pa3KPHBA MK PAsTIACABA KAKBATO ¥ 1ia & MHGOPMAITHS, KOSITO € IIOIYYIT BhB
BPB3Ka € M3BbpIIBAHE HA YCIyrHTe, NpeAMeT Ha TO3M Horosop, HeszaBucuMo mamm e BB3
OCHOBa Ha HaHHW ¥ Marepuamy Ha BB3JIOXUTEIIS wm ma pe3ynrata oT pabortaTa Ha
M3IObJIHUTEJIS, 6e3 TIPENBAPUTENHOTO MICMEHO ChItacue Ha Bh3JIOMKHUTEJISL. xoeto
CBIIacue HAMa Ja GbJe Ge3npUInaHO 0TKA33HO W 3abaBeno, ’

IlpexBopigHe Ha MpaBa u 30 BIDKCHIS

Yn. 34. Huxos or Crpanmte Hsama IIpaBO 711a NPEXBBPIIS HHMKOE OT IpaBara W
Se/(bIDKCHMATA, NPOM3TMYAINE OT To3u JloroBop, Ge3 CBIMACHETO Ha npyrara Crpana.

IlapyanuTe B3emanms o Jloroopa Morat 712 GbAAT MPeXBBPISHE WM 3aJarady ChIUIacHO
TPHIIOXUMOTO IIPaBo. ' o ' ' '

Hsmenenus

L3

Y. 35. Tosu forosop Moxe Ia 6bl1e H3MEHIH camo ¢ JOUBIHATENHY CIIOPa3yMEHHS,
MSTOTBCHM B IHMCMEHA (OpMa M TONNHACAHM OT gaseTe CTIPaHd, B CHOTBETCTBHE C
HA3UCKBaHWATA ¥ OrpaHrdeHnsTa Ha 3011

Henpeononuma cmia

Y. 36. (1) CrpanuTe HEe OTIOBapAT 33 HEM3NBIHEHWE HA 3aBDKCHNME 10 TO3M
HoroBop, KOraTto HeBB3MOXKHOCTTA 33 H3IBIHEHNE CE FBIKY Ha HEIIPEO0IMMA CHIIA.

(2) 3a memmre Ha ToO3M JlOroBOp, ,HEMPEORONMMA CHIA® MMa 3HAYCHHETO HA TOBA
HOHATHE 1I0 CMUCHIa Ha Wi. 306, an.2 oT THproBekus 3aKoH. CrpaHuTe ce ChruacsaBarT, ye 3a
HENPeoA0IMMa CANA IE CE CUUTAT ¥ U3MEHEHHMS B IPHIOKUMOTO [IPABO, Kacaelid JelHoCTTa
Ha KOATO M Jia € OT THAX, ¥ BB3UPENITCTBAIY H3TBIHCHUETO MM BOJCINNA JI0 HEBH3MOXKHOCT
32 U3OBJIHEHUE Ha HoeTHTe ¢ JoTOBOpa 3ab/DKEHHAS.

(3) Crpanara, 3acerrata oT HENpEONOIMMa CINIA, € JUTRKHA 1. IIPSIIPHEME BCHUKH
PasyMHHU yCUIMs X MEPKHY, 3a 1a HAMAIIK 10 MMHEMYM IIOHECEHUTE BPEIH U 3aryOH, KakTo U
A2 yBeAOMH IHCMeHO ApyraTa Ctpana He3a0aBHO IIPH HACTHIBAHE HA HEMPEOAOIMAMATA CHIIA.
KbM yBeZOMIICHHETO Ce IIpHMIAraT BCHUKM DPENEBAHTHH W/WIHM HOPMATHBHO YCTAHOBCHH
J0Ka3aTeICTBA 34 HACTBIIBAHETO M €CTECTBOTO HA HENPEOOIMMAra CHIla, NPUUMHHATA
BpB3Ka MEXAY TOBA OOCTOATENCTBO M HEBH3MOYKHOCTTA 34 H3IBIHEHHE, W OYaKBAHOTO
BpeMeETpacHe Ha HEU3IIBIHEHHIETO. ' :

(4) Joxaro Tpae HempeoHOIMMATa CHIA, H3IIBIHECHUETO HA 3a[BIKECHAETO CE CIHpA.
3acernarara CTpaHa € JIBXHa, ClIefl CBITIacyBaHe ¢ Hacpemuara CTpaHa, fa IPOABIKK 14
M3BIHSBA Ta3M YaCT OT 3aiBDKCHUSTA CH, KOWTO HE Ca BB3MNPENSTCTBAHH OT
HEIpeo0jIuMaTa CHa. :

(5) He mozxe n1a ce mo3oBaBa Ha Henpeogoiuma cuna Crpana: ,

1. xogTo ¢ Omna B 3abapa MM JPYTOo HEMBI'BIHCHHE TIPE] HACTBIBAHETO HA
HEeNpeoI0JInMa Cujla; :

2. xosro He e mHopMmupana apyrata CTpaHa 3a HACTHIBAHETO HA HEMPEOXOIMMA
CHJIA; WK ‘ - : . .

3. uugaT0 HeOpESKHOCT WM YMUIUICHH AeHCTBUS M Oe3leficTBHsA ca XOBENH 10
HEBB3MOXKHOCT 3a H3IBIHEHUE Ha J[0TOBODA.




(6) Jlumcara Ha napuasn CPEACTBA HE MPE/CTABIIABA HEPEONOIAMA cHIia.

Humoxnocr ma OTACHHEU KIay3u

Ya. 37. B ciyuaii ue maxos ot Kiaysure Ha To3d J[oroBop e meneiicTeaTeIHA TN
HCIIPHUIIOJKIMA, TOBA HE 3aCAra OCTAHAIINTE knaysu. Hepelicteurenuara mwm HENPUIOKUMA
Kilay3a Ce 3aMeCTBAT OT IOBEIIHTENHA IPaBHA HOpMa, aK0 ¥IMa Takaga.

YRenoMuenus

Y. 38. (1) Bemuxu yeemommenus MEXIYy CTPaHUTE BBB BPB3KA C TO3H JIOroBOp ce
HMSEBDIIBAT B IHCMEHA (OPMa ¥ MOTAT [ia Ce IPeaBaT IMIHO FmH 9PE3 IPENOPHIAH0 IHCMO,
0 Kyprep, 1o (axc, exekTporHa moma. a

(2) 3a nenuTe Ha TO3M Horosop maHuwTe ¥ NMHMNATA 30 KOHTAKT Ha Crpanute ca, KakTo
clenBa:

1. 3a BB3JIOXKUTEJISA:

Anpec 3a xopecnonerms: CMeTHa nanara, rp. Codus, yn. Exzapx ﬁocntb Ne 37
1. Uonxka Ckpobancka, Ha9aHEK Ha otnen OKJ{

e-mail: i.skrobanska@bulnao.government.bg » & IIPH OTCHCTBHE -

2. Tarana Uosuesa, rnaBen excuepr B otaen MO

e-mail: t.yolcheva@bulnao.government.be

§

2. 3a I3ITBJIHUATEJIA:

AJIlpec 3a KOPECIOHICHITHS: »YHnexc-brirapus” OO]I, rp. Cobdmsa, 1784, x.k.
»Muamnoer” 1, 611. 54, etax 1

Ten.: 02/903 4400; *3355; 02/975 3465;

®Paxc: 02/975 3681

e-mail: ib@indexbg.bg

JInue 3a koHTaKT: [lannena Mapunosa

(3) 3a nara Ha YBETOMICHHETO CE CUHMTA:

1. narara Ha npexaBaHETO — IPY IMHHO IPeABAHE HA YBEIOMIICHUETO,

2. parata Ha TOMEHCKOTO KIeHMO Ha o6paTHaTa pasmmcKa — NpU H3MparnaHe o
nomara;

3. parata Ha JoCTaBKa, 0TOENIA3aHa BEPXY KyPUEPCKATa PaslucKa — Py H3OpallaHe
110 Kypuep;

4. parara Ha IpEeMaHETO — IPH U3IpaNiane 1o (akc;

5. Jatara Ha IOJTy4aBaHe — OPH W3NPAIIaHe 10 eJIEKTPOHHA TIOMIA.

(4) Oropusupanu jmna, OTTOBOPHE 3a M3ITHIHEHAE HA HACTOSIIMA JIOTOBOP ¢4, KAKTO
crienpa:

3a Bb3JIOXHUTEJISA —

1. Mnonka Cxpobancka, Havamawk Ha otaen OKJ]

e-mail: i.skrobanska@bulnao.government.bg , a mpu 0TCHCTRHE -

2. TaTgua ﬂomeBa, rnaseH excnept B otaen MO

e-mail: t.yolcheva@bulnao.government.bg

3a MBIIBJIHMTEJISL — [laamena MapunoBa, eKkchepT ,.BHeapssame Ha WT,
0888 755 668, d.marinova@indexbg.bg

(5) Bceska xopecnopaennus Mexny CrpaHwre I ce cumTa 3a BaIWgHa, ako €
U3MpaTeHa Ha IIOCOYEHHUTE MOo-rope aapecH (B T.4. €IEKTPOHHU), Upe3 IOCOYCHHUTE IO-Iope

CPEACTBA 332 KOMYHUKAIUS M Ha MOCOYCHHUTE JMIA 3a KOHTAKT. [Ipu HPW
. — . . » ﬂ 2
I
LA

/




(6) Ilpm mnpeobpasysame Ges NpeKpaTsBaHe, NpOMSIHA Ha HaMMEHOBaHUETO,
IpaBHOOPraHW3aUMOHHATa (opMa, CeMamMINeTo, anpeca Ha YIpaslieHwe, IpeaMeTa Ha
IelHOCT, CpoKa Ha CbIICCTBYBAHE, OPraHAie HA yNpaBieHHE W TIPEIICTAaBUTENICTBO Ha
V3IBJIHUATEJIS, chimust ce 3anpmkana 7z ysenomu Bb3JIOYKHUTEJIA 3a npomsuara B
CPOK 110 3 (TpH) AHM OT BIMCBAHETO i B CBOTBETHHUS PETHCTED.

IIpunoxumo IIPABO

Y. 39. (1) Tozm JloroBop ce ckmousa Ha 6BIIrapeku esux.

(2) Ipunoxumust e3nK e 3anBDKATENCH 33 H3I0JI3BaHE PY CHCTABSHE Ha BCIKAKBH
AOKYMEHTH, CBBP3aHE C H3IBIHEHUETO Ha JIOTOROPa, B T.1. YBEIOMJICHMS, OTHETH ¥ 1Ip.

Y. 40. 3a HeypenenwTe B TO3M Horosop BEIpocH ce mpuiarat pazmiopendute Ha
ACHCTBAIOTO GBIrapcKo 3aKOHOIATEIICTRO.

PasperaBane Ha cmopose

Y. 41. Bemuku cHopoge, IIOPOREHHA OT TO3H Horoeop mim oTHacsM ce o Hero,
BKIIOYATETTHO CIOPOBETE, IIOPONCHHM WM OTHACSIOW €€ 10 HEroBOTO THJIKYBAHE,
HEICHCTBATENHOCT, U3MBIHCHNUE WM TIPEKPATIBAHe, KaKTO 1 CIIOPOBETE 3a MOIBIIBaHE HA
Ipa3sHOTH B JIOr0BOpa WM IPHCIIOCOGABAHETO MY KM HOBOBH3HMKHAH obcTosTencTra, 1me
ce ypexaar Mexny CTpaHmTe upes IIPEroBOPH, a IPH HEOCTHTAHE HA CHITIACHE — CIIOPBT IIe
Ce OTHACH 38 PelIaBaHe OT KOMIICTEHTHHS OBATapcKu ChI.

ExzeMiuiapu

To3zu loroBop e usrorsen u momucat B 2 (0¢a) eHO0GPA3HE eK3EMILIIPa — IO SIUH
3a Bcsika ot Crpanure.

Hpunoxenus:

Y. 42. KM 1031 J[oroBOp ce mpHnaraT ¥ ca Hepas[elHA YacT OT Hero CIEIHUTE
OPUIOKCHUS:

1. Ilpunooicenue Ne 1 — Texamdecka cuenuduxanus Ha Bb3JIOKUTEJIIS;

2. Ipunoocenue Ne 2 ~ Texamgecko npemroxenne Ha U3IThJIHUTEJISA;

3. Ilpunooscenue Ne 3 — Lenoso mpemtoxenue Ha USITHJIHUTEJISA;
uannocm no 4n.32, an.6 om 0ozosopa.

(biaro# JieHKOB)
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hi (o)
TIPEJICEIATEJLS
HA CMETHA HAJIATA

TEXHUYECKO NPEVIOXKEHUE

or Jlo6ommp Wimme ATa—HaCOB,

Ha ,,anexc 415869 CBC CCI[EUIH]I[C ¥ aJipec HA yIpapieHue rp.
Codms, mx. 1784, x.x. Mna.u;oc*r 1,6m 54,er. 1,

YBAKAEMH I'OCITIOAVH TPEACEJATEJL

BbB BpB3Ka ¢ oTmpaBeHa mokama no wil91, aml, 1.2 or 30Il, npexncraBsMe Ha

Bamero BHMMaHpe HamreTo TeXHMYECKO MPEMIOKEHWE 33 W3IBIHEHWE Ha OOIIeCTBEeHATa
mopeYKa ¢ mpeaMmer: “Ocuzypaeane HA PA3WUPEHA CRe0ZAPAHYUOHHA ROOOPLICKA HA
npozpamen npodykm "Aomunucmpamugna 0ejt06oono - apxuena cucmema u Humpanem

nopman na Cmemnama nanama na Penyonuxa bovnzapus 3a mooynume AHUC

N “Hoxymenmoobopom” u AHC ,,Knacudpuyupana ungopmayua” , Ipy CeIHATE YCIOBAL:

1. 3agbioxaBaMe ce Ja W3ITHIHAM JOTOBOpA 3a BE3JaraHe Ha oOIecTBeHaTa Noppuka B'
CBOTBETCTBHE C H3UCKBAHWATA Ha BB3noxwTend, mocodeHH B TeXHWYECKOTO 3aJaHuE M
HOpMETE Ha BCHYKH HOPMATUBHY aKTOBE, OTHOCHMH KHM TIpeIMeTa Ha HOPBYKATa.

2. Tlpu m3mBIHEHHETO HA OOIMECTREHATA MOPHUKA HAMA /A NOJI3BAME/Hie-HoAIBame
(omuocumomo ce noduepmaea) KanauTeTa Ha TPETO/u JIUa/a, a AMCHHO:

HawMeHOBaHWe Ha TpeToTO/THTe | OMICAHME HA PECYPCHTE, KOMTO TPETOTO JIMIE TIIE
nwme/a | IpenocTaBE HA W3IBIHUTEIA
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3. HpI/I M3UBIHCHUETO Ha 06IIIGCTB6HaTa IIOphYKa HAMA Aa HOJISBaM@LEEe—HG&E-B&Me

(omnocumomo ce noduepmasa) TOJTM3ITENHUTEN/ Y, 4 IMEHHO:

HawmmenoBanue na OO6x®Bar Ha JeifHOCTHTE, KOUTO mme Pasmep na ygactuero
HOAM3IBIHUTEN | M3BBPIIBA (KOHKPETHATA YACT OT HpEeJMeTa | Ha IIOIH3IIbIIHATENS B
Ha 00IIeCTBeHATA HOPHYKA, KOSTO Ime Ob1e | Y% (mmponieHT OT OO
H3IBIHCHA OT IOAU3IBIHATEN) obeM Ha obmecTBeHaTa
MOPBYKA, KOSATO IIE
OBlle M3UBIHEHA OT
MO AU3IBIIHUTEIIS)

L3

4. Ilpunarame m3ucKyemute eKiapandd 3a YIACTHMKA, FPeFOTOo—AHHe—I/
HOAHSHLAHHTERS (0MHOCUMOMO ce noduepmaea) mo w54, an.1, 1.1 — 1.7 ot 3011, XaxTo B

HOKYMCHTHTE, YIOCTOBEPSIBAIUHY ChOTBETCTBUETO C KpATCpHHTE 3a HO,I[60p.

S. Ilpennarame ciegmara mpomeaypa 3a perncrpupane m OTCTpaHfiBaHe HA NPobjeMH
(BrmrounTenno onncanue Ha help desk cucTeMaTa):
S.1 /lelinocTH, H3BLPIIBAHM 10 BpeMe Ha CleATapaHIHOHHATA MONIAPHIKKA:

»>  OcChbIeCTBIBAHE HA CHCTEMHO OGCIYyXBAaHE Ha codpTyepHuTE NPOLYKTH,
OTCTPaHSABAHKK IPOrPaMHH TPENIKE WM APYTW HPOGIEMH, YCTAHOBEHU IPH
€KCIIoaTalMATa B PAMKHATE Ha CICU(UKAINSATA ¥ ONMCAHIETO UM,

»  OcurypsBase Ha CHCTEMHOTO HOMTBPKaHE HA IPAJIOIKHES copTyep Ha MICTO,
H0 TenedOHA MIM 1O ENEKTPOHEH NBT (Upe3 CPeAcTBaTa 3a OTHANEYEHO
aMHHACTPATHBHO YIIPaBJICHHUE);

»  Jlacnednpane Ha CHCTEMHOTO IIONNBDKAHE INE Ce u3sbpimBa oT Help Desk
3BCHO, KaToO € Ch3/1aJicHa OpraHus3alys 3a HpueMaHe Ha 3adBKA 33 BH3HUKHAIA
npobemu;

»  OcwrypsBa ce Bpb3Ka ¢ HEOOXOOMMHWTE CHENHANNCTH 334 KOHCYJITAIMH H
oTCTpaHABaHe Ha npodiaemu dpe3 Help Desk 3senoro.

¢  Tenedonu: 02/903 4400; *3355 (*DELL); 02/975 34 65;
) ®axc: 02/975 36 81
) e-mail: call_center@indexbg.bg; ib@indexbg.bg

PaGorroTo Bpeme Ha Help Desk 3BeHOTO TIpes cemmumata (0T MOHEISTHUK 10 IETHK) €
oT 9:00 go 18:00 gaca. :

OcurypsBa ce IIOMOIN OT DPa3CTOSHHME M HA MACTO Ha IHOTpeGHTENNTe Ha
cucTeMara.



5.2. O0XBaT Ha CIEArAPAHIUOHHOTO noNIbp:KaHe

Ocurypsisane Ha JOCTBII Ha OTPEOHTENN OT
CmertHa nanara no WEB-6asupanara cucteMa TOZMIMICBAHEe Ha
34 CIIeJIeHe Ha NPOGIeMHUTe 32 AUCTAHIHMOHHO IOroBopa
TIOaBaHe HA CHTHAIM 32 HPOGIeMH
2 lpuemane, peructpupate u o6paborka Ha o tenedox; daxc; Jo 30 MuHyTH
335BKa 33 BE3HUKHAIN TPENIKH/IpoGIeMu e-mail, WEB-6asupana cuctemMa | cie monygaBaHe Ha
3a clejieHe Ha npolneMuTe 3asBKa
3 JlmarsocTrka Ha npo6Giema - IUCTAHLIHOHHO 10 30 mumyTH
" | - Ha MACTO Jio 2 gaca
4 OtcrpansBane Ha rpelka/mpodueMu OIIPEIETISIHE Ha TEXKECTTA:
® cTémeH Ha TexecT 1 7o 2 yaca
® CTCHEH Ha TeKecT 2 %o 8 vaca
0 2 oHH
® CTEICH Ha TeXeCT 3
5 TIpeurcTanamms Ha OTAENEH MOXYT Ha IWCTaHIVOHHO/HA MACTO JUCTaHIOHHO HO 2
cucreMara (camo npH HeoGXoauMocT) yaca
Ha MgCTO 10 4 Haca
6 UzpbpiiBsane Ha HacTPO¥iKa Ha codTyepHIA IHCTAaHIOHHO/Ha MACTO Juctanuonso ao 1
HpOXyXT (pH HeoGXOAMMOCT) 9ac; Ha MIICTO 70 2
gaca
7 Mucrannpane va BOBH BepcHu Ha codTyepHHs MPCTAHIUOHHO/HA MACTO Juctannponno xo 2
TIPOAYKT 9ac; Ha MscTo A0 4
Jaca
8 Oxa3spane MOMOI Ha NOTpeGHTENNTE U JMCTAHIMOHHO/Ha MICTO -IUCTAHIIMOHHO IO
aIMMBHCTPaTopuTe 30 MunyTH,
-Ha MSCTO 0
2 yaca
9 Hoob6yaerme (mpu HeoGxonuMocT) / ipu Ha MACTO ChIIacHO YTBBPICH
NPOMCHEHH BEPCHHE IaH
10 | Hzopamare Ha akTyaTm3Hpana 1o e-mail /dakc / noma wim 10 2 JHY chex
eKCIUIOaTallMOHHA JOKyMeHTaius (Ipa IpeaBaHe Ha MSCTO HaJIOKHUIa ce
HE00XOIIMOCT) aKTyanIsanysa

Bpeme 3a peaknus

BpeMmero 3a peaxnms ce ONpeAens B 3aBHCHMOCT OT KIacH(MKAIMITA HA CTENEHATE HA
TEXECT Ha HpoOIeMHTe: .

I'pemikata ce ompezens Karo CTEIEH Ha TEXECT 1, KOTAaTo Ch3aBa CIICIIHA cuTyanus, B
KOSTO COMTYepHHS DPOXYKT € HEH3NON3BacM, KaKTO M B  CIyJadTe, KOTaro
IIPOM3BOAMTENHOCTTa Ha codiTyepa e mo-HucKa oT 50%.

I‘pemKaTa CE€ OMpeACIs KAaTo CTCHCH Ha TCXKECT 2, Koraro. (a) CBINCCTBEH, HO HE C
IIBPBOCTCIICHHA Ba)XHOCT KOMIIOHEHT Ha COleyepHI/ISI IPOAYKT € HCHU3NIOJI3BacM HIIH HE
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(yHKIHOHHpA cHOpen IpUIOKHMaTa crerudukanys, wim (6), mpo6ieMm ot HuBo 1 He ce
BBE3IPOU3BENNA HENPEKECHATO, HO CE MOBTApS IEPHOUYECK.

¢

I'pemkara ce ompezens xaTo cremen Ha TexecT 3, KoraTo cr37aBa HeyHO6CTRO, IIPU KOETO
COMTyepHHUS NPOXYKT H3II0T3BaeM, HO He paboTu 1o Hali-yno6HMS Wi 65p3 Hauun. B
TaKBB CIIy9ail ce NpeNoCcTaBAT HEOOXOMMMATE PecypcH 3a OTCTpaHABaHE HA I'PENIKATA B
TOCTIeIBAMIOTO U3IAHUE Ha CODTYEPHUS IPOIYKT.

Cpok Ha crenTapaHIMORHEA TOIAPEKKA:
CpoxsT € 12 Mecema 3a M3mpaBHOCT Ha COQTyepHUA MPOLYKT KATO IUIO ¥ HA OTACIHH
MOTyIIH, CIMTAaHO OT ]aTaTa Ha MOAIMCBAHE HA I0TOBOPA.

5.3. Opranmsanus na gefigocrra oo OTCTPaHsBAHE HA I'PeNIKH/IPoGIeMHu

Hentbpst 3a moMony (Help Desk 3BCHO) OCHTYP#iBA ILPBOTO HHUBO Ha HOIUIPEIKKA
Ha KJIMCHTA Ype3 eKHMIl OT a]MAHUCTPATOPH U CHCTEMHH IIPOrPAMICTH. HerThpsT 32 BpH3Ka
OpraHu3upa eCKalalusTa Ha IpoOIEMUTe ¥ PEIICHAATA.

CryxmTenuTe Ha IEHTHpA 3a BPB3Ka ca BUCOKOKBaINUIUPAHN CIENHATMCTH ¢ GOrar
npodecHoHaIEH OLMT.

ITponecnre B Help Desk 3peroto OCUTYpSIBAT CIICIHUTE AeHHOCTH:

> Pemenue 3a GopMupaHe Ha HCKaHe (3asiBKa) 32 OTCTpaHsBAHE HA IPemIKa/mpoGieM
C€ B3eMa OT CiTyXX|TeNX Ha CMeTHATa aaTa, ONpeeNeH ChC 3aMOBEL;

> TI'pemxara/mpobreMa ce peructpupa B WEB-6asupanara cucteMa 3a cliieeHe Ha
mpobnemuTe

\4

Houmyuennte 3assxu ce npuemar u pasriexnar 8 Help Desk ssemoto ;

> Cuyxurenure ot Help Desk 3enoTo TIpA HEOOXOMMMOCT OCHINECTBABAT BPB3Ka C
exkunia Ha CMeTHATa Daiarta 3a MONydaBaHe Ha NOMLIHATEIHA mHbOpMAI 32
H3ACHABAHE CBHITHOCTTA Ha HCKAaHETO. 3a IPOBEPSBAHE BEPHOCTTA HA MCKAHETO CE
H3BBPIIBAT HEOOXOMMMHATE HPOBEPKH B CHCTEMATA,

» Opra@pmsanmuara 3a OTCTpaHSBAHE Ha PeTHCTpUpaHaTa Tpemka/mpobieM ce
OCBIIECTBABA CHINIACHO IIPOLEAYPA OT CHCTEMATa 3a VIPaBICHYUE Ha Ka4eCTBOTO
Ha “HHanexc Beirapus™ OO

> Hubopmanws 3a oTCTpaHSBaHE HA rpemkara/mpoGiremMa ce Bppma B CMeTHara
nanara oT WEB-6asupanarta crucrema 3a cniesieHe Ha npo6iieMuTe;

> AZI:MHHHCTP&TOP’BT, OTroBapsil 3a CKCIUIoaTalydTa Ha CHCTEMAaTa IIpOBEPsBA
H3NBIIHCHUCTO HA 3a9BKaTa,

> VSOBNHUTENAT M3TOTBS NPOTOKON 3a OICTpaHABAaHE Ha BE3HEKHANATA
rpemKka/mpobiem. TIpoTOKONBT ce HOAMMCEA U OT OTOPH3UPAHHTE JIMNA HA JBETE
CTpaHy, OTTOBOPHM 33 M3I'BIIHEHNE Ha JOr0BOPA.

IIpy HE0OXOZUMOCT CHENMANACTHTE OT LEHTHPA 33 BPh3Ka MOTAT Ja C& CBEPIKAT C
excneprute or Jupexuus ,,Brenpsasane sa UT” (BTOpo HUBO Ha MOINPHKKA) 33 CHBET WM
peakiMs, a T€ OT CBOS CIpaHa MoOrar Ja IOHCKAaT Hamecara Ha pa3paboTUHIUTE HA
cotryepHATE NPOAYKTH (TPETO HABO HA MOANPEXKKA), AKO C& YCTAHOBH IIPOrPAMHA IPELIKa.

TlporexypuTe 32 BBTPEMHO €CKaTUPaHe Ha MpoGneMuATe Ha ,,VIHmexc beirapus” OO0/}
OCHTYpSIBaT Ha KIHEHTHTE 65p30 B e)eKTHBHO OOCIyKBaHE.
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Bewuky monydenn obaxnmanus ot norpeburemmre or CMeTHata manara me GBar
SallICBall U npocieAssany. CIyXWTETH B LEHTHPA 3a IOMONT  Ine IpOCIENSIBaT |
HH(OPMHDAT NOTPEGUTEIHTE 32 CTATYCA HA BCSKO obaxnane.

Benuxm motpe6utenu (amvuEmcTparopute Ha CMmeTHaTa Hajara), KOWTO me O6bhIar
BBE BPh3Ka € IICHTHPA 3a OMOL TpA6Ba a 6BAaT o6y qeHy a HO3HABAT IPOJYKTHTE, KOUTO
¢e msnomsear B ,MHnexkc Brarapus” OOJl 3a ma OPHTEXABAT CHOTBETHHTE TEXHUICCKH
YMEHUS.

6. Meceunata aGonamenTHa Takca mo alL 2 ce npesexga or BB3JIOXUTEIIS ma
WBITBJIHUTEJSL B cpok 1m0 5-To wumcno Ha CIeABaNIMA MECCL, Cpelly IMpeACTABEHa
OpHTHHATHA (GaKTypa ¥ ABYCTPAHHO HOIIHCAH IPOTOKOJ 32 U3BBPUICHHUTE NCHHOCTH Mpe3
reproaa.

7. Ilpuemame mpeyioxenns ot BB3JIOXUTEILS ITpoexr 3a moroeop — IMpmnoxenue 12 ot
JIOKYMEHTAIASITA. :

15.04.2019 r.

Yupasureau na ,,Anaexc - Boarapus” O0/1:
¥
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Ipunoxenne Ne 10

A0
HPENCEJATEJIS
HA CMETHA IAJIATA

IEHOBO IPE/VIOKEHHE

Codmst, B Ka4ecTBOTO HE HA yIPaBHTENH
; D

Ha ,,AHgexc — Bearapus™ OO]I, EMK 121415 8950 CelaymIie | aapec Ha yIpasiieHHe Ip.
Codus, m.x. 1784, x.x. Mmagoct 1,61 54,er. 1,

YBAJKAEMMH I'OCTIOINH INPEACEJATEJ,

BsB BpB3Ka ¢ momygenara ma 10.04.2019 r. mokama o w1191, anl, 1.2 or 30Il, |
IpencrasaMe Ha Bamero sHmMamme Hamerto ITeHOBO HpeJIONEHWE 32 WITBIHEHHE Ha
O0INeCTBEHATA IOPBYKA C HPEIMET: “Ocuzypseane na paswmupena cnedzapanyuonia
nO0OpviICKa HA npozpamen npodykm "Aomunucmpamuena odenoeodno - apxuena
cucmema u Hnmpanem nopman na Cmemuama nanama Ha Penyonurxa Bvrzapus 3a
Mmodynume AUC “onKyMg{tmooﬁopom” u AUC ,Knacuduyupana undopmayus” npu

ciennnte GUHAHCOBH YCIIOBHS:

O0ma nena 3a pasmupena cIeArapaHOMOHHA NOMIPBIKKA 32 cpok oT 1 (exHa)
ropuna (wudpom u crorom): 34 596 (Tpunecer u YETUPH XWIIAN, HETCTOTHH, AEBETIECET U
mect nB.) 0e3 JAC mam 41 51520 as. (Hetapuriecer W efHA XWIAAH, NETCTOTHH H

TIeTHAlCET JIB. H ABAJIECET crotueky) ¢ JJIC.

Ifena 32 pazmmpena clieIrapaHmEORNA HOAPEKKA 32 1 (exun) mecen (udpoM u
crnoBoM): 2 883 gm. ([Be Xmismm, OCEMCTOTHH, OCEMAECET X Tpu 1B.) Ge3 JAAC wmm

3 459,60.1B. ( XuIIAIM, IETUPUCTOTHH, HETACCET B AEBET IIB. 1 60 CT. ) ¢ JAC.

r apanTupaMe, I€¢ CMC B CBCIOSHME Jia HM3OBIHMM KadeCTBEHO IIopbUKaTa npu

IIOCOYCHHTE B O(PGPTaTa 1CHM, 38 CHOTBCTHHUSA NIEPHOJ 34 M3IIBIHCHIES Ha JIOT OBOpAa.
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I_ICHOBOTO TIPCATIOKEHHE OTroBapsd HA UW3UCKBAHWNTA HA BB3JIOKUTENA W Ha
TCXHHIECKOTO HPENIOKECHHAE U BKIIOYBA BCHYKH HCO6X0,I[I/IMI/I pasxoamd 3a Ka4eCTBEHOTO

M3NBIHCHHE HA O6HI€CTBeHaTa nopbykKa.

3abenexka: Ipennmoxenara o6ma nena 3a U3ITBIHCHUE Ha IeNHs JOTOBOP HE HAIBHINABA

IPOTHO3HATA CTOMHOCT HA IOPBHYKATA, IOCOMEHA B IOKAHATA.
15.04.2019 r.

rp. Codpus

Yupasurenn na ,,ingexc - boarapas” QO/1:

S
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